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Caution Notes

As you read this information, take particular note of the NOTICE,
CAUTION, WARNING, and DANGER symbols when they appear. This
information is important for safe and efficient use of the Suburban
wall heater.

NOTICE

NOTICE signals a situation where potential damage to the Suburban
wall heater could occur.

ACAUTION

CAUTION signals a situation where potential harm or risk of minor or
moderate injury could occur if you do not follow instructions.

AWARNING

WARNING signals a hazardous situation where potential harm, risk
of serious injury, or death could result if instructions are not followed.

DANGER signals a situation where immediate risk of serious injury or
death will result if instructions are not followed.
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NOTE: This manual will also use notes sections similar to
this one to draw attention to features and practices which
must be observed.

IMPORTANT SAFETY INFORMATION

Review this information prior to use.

When using electrical appliances, safety precautions should always be
followed. Only operate this appliance for its intended use.

AWARNING

Installation of this appliance must be made in
accordance with the written instructions provided in
this manual. No agent, representative or employee of
Suburban or other person has the authority to change,
modify or wave any provision of the instructions
contained in this manual.

Failure to follow all instructions and safety warnings
exactly as described herein could result in serious
injury, death, or property damage

IMPORTANT INSTRUCTIONS

When using electrical appliances, basic precautions should always be
followed to reduce the risk of fire, electic shock, and injury to persons,
including the following;:

* Read all instructions before using this heater.

* This heater is hot when in use. To avoid burns, do not let bare
skin touch hot surfaces. Keep combustible materials, such as
furniture, pillows, bedding, papers, clothes, and curtains at least
3 feet (0.9m) from the front of the heater and keep them away
from the sides and rear.

e Extreme caution is necessary when any heater is used by or near
children or people with disability and whenver the heater is left
operating and unattended.

¢ Always unplug the heater when not in use.

* Do not operate any corded heater with a damaged cord or plus or
after the heater malfunctions, has been dropped or damaged in
any manner. Discard heater or return to authorized service facility
for examination and/or repair.

e Do not operate any hard-wired heater after it malfunctions.
Disconnect power at service panel and have heater inspected by
a reputable electrician before reusing.

* Do not use outdoors.

¢ This heater is not intended for use in bathrooms, laundry areas,
and similar indoor locations. Never locate heater where it may fall
into a bathrub or other water container.

e Do not run cord under carpeting. Do not cover cord with throw
rugs, runners, or similar coverings. Do not route cord under
furniture or appliances. Arrange cord away from traffic area and
where it will not be tripped over.
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* To disconnect a corded heater, turn controls to off, then remove
plus from outlet.

* To disconnect a hard-wired heater, turn controls to off, and turn
off power to heater circuit at main disconnect panel.

* Connect to properly grounded outlets only.

* Do not insert or allow foreign objects to enter any ventilation or
exhaust opening as this may cause an electric shock or fire or
damage the heater.

* To prevent a possible fire, do not block air intakes or exhaust
in any manner. Do not use on soft surfaces, like a bed, where
openings may become blocked.

* A heater has hot and arcing or sparking parts inside. Do not use
it in areas where gasoline, paint, or flammable liquids are used
or stored. Do not fuel vechiles or equipment in the vicinity of the
heater.

* Use this heater only as described in this manual. Any other use
not recommended by the manufacturer may cause fire, electrick
shock, or injury to persons.

* Always plug heaters directly into a wall outset/receptable. Never
use with an extension cord or relocatable power tap (outlet/power
strip).

SAVE THESE INSTRUCTIONS

* Never operate this appliance...

* If the minimum clearance ot combustible
materials is not maintained.

¢ In rooms where this appliance is at risk of
fire or explosion due to chemicals, dust,
gases, or vapors.

¢ In the direct proximity of pipes or
containers that carry or contain flammable
or explosive materials.

* If work such as laying cables, grinding or
sealing is carried out in the installation
room.

¢ If sprays, floor polish, or similar products
containing gasoline are used. Vent the room|
sufficiently before heating.

e If an appliance component is damaged, the
appliance has fallen over or already had a
fault.

* Never place any flammable, combustible
or insulating objects or materials, such as
laundry, blankets, magazines, containers with
floor polish or gasoline, spray cans or similar
in direct proximity to the appliance.
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Caution Notes

¢ Do not fuel vechicles or equipment in the
vicinity of the appliance.

¢ Ensure that the air inlets and outlets are never
blocked.

Before cleaning, make sure the power has been
turned off at the circuit breaker panel and that
the heating element of the appliance is cool.

ACAUTION
INJURY/BURNS

The surfaces of this appliance and the expelled
air become hot during use, above 90°C (194 °F).
To prevent burns, ensure that the hot surfaces
never contact bare skin.

Installation Instructions

Installation Safety

Trouble-free operation and product reliability in only guaranteed by
warranty of the original accessories and spare parts intended for the
appliance are used.

Observe all applicable national and local regulations and instructions
including NFPA 70, National Electric Code.

Intended Use / Installation Location:

This electric wall heater is suitable as a supplementary heat source
in small, dry, residential areas such as living spaces, work rooms, etc.

This application is not intended for installation outdoors or in wet
locations such as bathrooms, washrooms, etc. Do not install or use
this applicance in wet or outdoor locations.

This appliance is only intended for use on its supplied mounting
bracket for wall installation. Do not install or use this appliance apart
from the provided bracket.
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Product Features

Appliance Controls & Air Blockage Warning

ON/OFF Switch

Thermostat/
Temperature Knob

DO NOT BLOCK
THESE OPENINGS
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120V Electric Wall Heater Specifications

RATING LABEL

For Model & Serial Number Location

A

A

12.5” >

TP TRTR T

FRONT VIEW

13" >
|
|

< 5" >

Mounting
Bracket

SIDE VIEW

Rating Label
Location

NOTE: The complete model, serial
number, and stock number are located on
the rating/data plate label located on the
side of the appliance. This information will
be needed for any warranty service.

Record the information on the WARRANTY
PAGE at the end of this manual and retain
for future reference.
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Operating Instructions

To Turn Wall Heater ON: To Turn Wall Heater OFF:
1. Activate the ON/OFF switch on the right side of 1. To turn the heater off, deactivate the ON/OFF
the unit to the ON (“I”) position. The switch light switch to the OFF (“O”) position. The switch light
will illuminate when activated. See the image will turn off when deactivated.

below for reference.
NOTE: If the switch light is on, the appliance is NOT off,
2. Turn the thermostat knob clockwise until the and may later continue to run, even if it is not currently

desired thermostat setting is reached. running. The appliance cannot be completely turned off
by use of the thermostat knob alone.

NOTE: The thermostat setting controls the ambient
room temperature, not the output air temperature

of the appliance. The appliance will continue to run
until the temperature of the room has reached the AWARN I N G
thermostat setting.

Failure to follow all instructions and safety warnings exactly as
described herein could result in serious injury, death, or property
damage.

Adjusting Room Temperature: When using electrical appliances, safety precautions should

always be followed. Only operate this appliance for its intended
use.

e For a cooler temperature setting, turn the
thermostat knob counterclockwise until the
desired thermostat setting is reached.

NOTE: The appliance will remain off until the room has
cooled below the thermostat setting and will resume
operation when the room has sufficiently cooled.

e For a warmer temperature setting, turn the

thermostat knob clockwise until the desired :
thermostat setting is reached. ON/OFF Switch
NOTE: The appliance will run until the room temperature
has reached the thermostat setting and will then turn
off until the room has cooled.
Thermostat/

Temperature Knob
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Operating Instructions

p.6

120V Electric Wall Heater Location & Controls

o

NOTE: The Wall Heater location may be different. This is
just a sample image for the location of the wall heater.
Actual placement may vary.

ON/OFF Switch

Thermostat/
Temperature Knob
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Maintenance & Cleaning

AWARNING

There are no serviceable parts inside the appliance.
No maintenance or repair should be attempted after
installation, with exception to what is described|
below.

The appliance is NOT to be opened or attempted to
be opened by the user.

Cleaning

* Qutside surfaces of the appliance may be
cleaned as needed. Do not repair or disassemble
the appliance for cleaning.

* Clearall dust, dirt, and other substances from air
openings on the front and back of the appliance.
Check the appliance annually for dust and dirt
accumulation.

* Before cleaning, make sure the power has been
turned off at the circuit breaker panel, and that
the heating element of the appliance is cool.

* Clean the appliance when cool, with ordinary
cleaning products. Avoid abrasive or corrosive
cleaning products.

* NEVER spray cleaning spray in any air slots or
openings.

Storage

* Hard-wired installation models (SEHNB, SEHNW)
are NOT to be removed from their mounting
locations for consumer storage.

* Corded installation models (SEHCB, SEHCW)
may be stored when not in use. Store in a dry
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location, protected from any physical damage to
the appliance. Keep mounting thumb screws in
a safe, accessible location for future use.

* |If stored, do not plug in or turn on the appliance
until it has been properly reinstalled on its wall
mounting bracket.

If Wall Heater Fails

If the appliance does not heat, check the circuit
breaker, the position of the ON/OFF switch, and the
thermostat knob setting.

This appliance is equipped with safety high-limit
switches that shut the appliance down if it overheats.
After the cause has been addressed (ie. removing
blockages to the air inlet/outlet openings), place the
ON/OFF switch in the OFF (“O”) position and allow
time for the appliance to cool before operating again.

If you cannot solve the problem, notify the
contractor/technician who installed the appliance,
or contact Suburban Customer Service (423-775-
2131 Ext. 7101).

To facilitate and speed up your inquiry, please
provide the serial number from the rating label on
the side of the appliance - see page 5).

NOTE: This appliance may NOT be serviced or modified by
the end-user under any circumstances.
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Warranty

ONE YEAR LIMITED WARRANTY

Plaaze read and retain this warranty. Suburban daess nat raquire Warranty Ragistration for thie appliance.
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purchase dale hrough a necesgil on olher payrment iecods whm :..tnirrg;
vartanty sanice cam.
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Tha waranty is nontrarafersble and ia expresaty fmited to the repair o
replacamind of B dofechw product Dusng the wananty period of oneyaar,
Suburban ghall repalr o mplace doloct parte al mo cost o the purchaser
(\aC0r CANGES and relansd EIpEndies fOf emival, iNsalmonsr ieplacemont of
tha procert or components are not cowensd undar this warsely) The
encharsgid pirl of unil wil be wananked ko only Semespired porion of the
Suburban's Eabiity hereender is imied to the replacement of teproduct,
regar of thi produst or replacemant of the product with o neconditioned wnit at
thiy descrition of SuDUMEN. SUBUrban reserms Mhanghl b maks subsbiubons
o wearr sty claima i parte an unavadable srobsolsb.

Cobwrhan shall nol be llable for bes of use of the product o olher
consequential or incidental costs, eupenses of damages incuied Ly B
iconsumer of any ofhar use. The user assimes ol ek of injury resullinglems
fhe wso of this product.
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NO REPRESENTATIVE, DEALER, RECOMMENDED SERVICE CENTERS
OR OTHER PERSON 15 AUTHORIZED TOASSUME FOREUBUSBAMANY
ADDATIONAL, DIFFERENT OR OTHER LIABILITY INCONNECTION WITH
THE SALE OF THIS SUBURBAN . & DANSION OF AIRNCEL PRODLICT.

This: warrandy gives you spocific legal rghts, and you may also have

other rights which wany fhoen stabs by stab,

SUBURBAN WILL HOT BE RESFONSIBLE FOR;
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Bar Sure o Furew e el and sewisl rmber Wmh#ﬂm“
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FOR FUTURE REFERENCE, YOU SHOULD
RECORD THE FOLLOWING INFORMATION:

MODEL
NUMDER:

SERIAL
NUMBER:

I
ST
NUMBER:

i
DATE OF
PURCHASE:
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